Appian and Amazon Web Services
for Public Sector
Government agencies face many of the same modernization imperatives
as private sector organizations, such as the need to deploy new features
and applications securely and quickly, work together more efficiently, and
act on the right information with the right people at the right time. Strict
regulations, highly specialized operational requirements, and heightened
demands to do more with less only compound these challenges
Appian and Amazon Web Services (AWS) is a relationship designed
for government missions. AWS, the creator of AWS GovCloud (US), is the
world’s most comprehensive and broadly adopted cloud platform. Appian is
an AWS Advanced Partner with an industry-leading low-code platform and
more than 20 years’ experience working with government organizations.
Agencies can find the Appian Low-Code Platform on AWS GovCloud (US).

Public sector
modernization
starts here.
Build and scale with
confidence through
security, flexibility,
and compliance.

Appian and AWS solutions enable government agencies to transition to the
cloud, build and scale workflows and applications, and align technology
with mission needs in a way that’s fast, flexible, and future-focused.

Low-code applications and orchestration over
AWS infrastructure.
In the United States, government customers leverage AWS GovCloud (US)
and the Appian Low-Code Platform, which is built on complete automation,
to quickly build and deploy applications and workflows for:
•

Case management. Manage any case type, structured or ad hoc,
including process-to-decision activities, service requests, incident
management, and investigation cases.

•

Acquisition management. Streamline all steps in the procurement
process, from evaluating vendors to writing contracts.

•

Logistics and asset management. Coordinate anorchestrate functions
such as employee recruiting and training, contractor onboarding,
security card management, and background investigations.

•

Regulatory compliance. Equip even the most complex regulatory
business processes with an enterprise-wide view and full
audit traceability.

•

Constituent services. Increase customer satisfaction with government
programs and services by adding efficiency and ease to grants
management systems, claims processing, intelligent contact center
support, and more.

A powerful
collaboration for
a future-proof
government.

Appian applications and workflows combine the best aspects of commercial
off-the-shelf solutions and custom development. They’re easy to customize,
integrate seamlessly with legacy systems, and leverage a wide range of
automation technologies. The Appian automation suite extends beyond
robotic process automation (RPA) to include artificial intelligence (AI),
intelligent document processing (IDP), business rules, and smart services.
An intuitive, user-friendly interface, empowers agencies to select the best
applications and workflows for their specific use case. These applications
and workflows natively integrate into an agency’s own ecosystem of AWS
products and work with hundreds of AWS services in key technology
areas such as: analytics, application services, application deployment
and management, IoT, AI, security, and hybrid cloud, as well as database,
developer, mobile, and enterprise applications.

Smoothly move to—and work in—a cloud built for federal use.
AWS GovCloud (US) gives federal agencies the flexibility to architect secure

Appian is the unified
platform for change.
The Appian platform
is open, enterprisegrade, and trusted by
industry leaders for
their most missioncritical workflows
and applications.

cloud solutions and support mission-critical workloads in accordance with a
wide array of compliance regimes, including:
•

The FedRAMP High Baseline.

•

The US Department of Justice’s

•

Defense’s Cloud Computing
Security Requirements Guide

Criminal Justice Information

(SRG) for Impact Levels 2, 4,

Systems (CJIS) Security Policy.
•

US International Traffic in
Arms Regulations (ITAR).

•

Export Administration

The US Department of

and 5.
•

FIPS 140-2.

•

IRS-1075.

Regulations (EAR).
As a longtime AWS Partner, Appian helps agencies architect, operate,
and manage workloads in AWS GovCloud (US), with secure architecture
that complies with a wide range of federal standards and certifications:
FedRAMP, FISMA, HIPAA, SOC 2, SOC 3, and PA for DoD IL5.
The Appian Low-Code Platform enables agencies to maintain operations
throughout migration, bringing people, bots, data, and systems together into
a single workflow and empowering the swift development and modification
of applications.

Seamlessly connect to a world of solutions.
Federal agencies can use the Appian Low-Code Platform, available in AWS
GovCloud (US), to easily access hundreds of products and services with a
range of pre-built and industry-standard connectors offered through the
Appian AppMarket. Open APIs and out-the-box connectivity make custom

To learn more, visit
appian.com/government

integrations easy—with little to no coding required.
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