Appian for Healthcare Payers
HUMAN RESOURCE MANAGEMENT
Achieve unified views of individual employees
and groups
Automate processes to save time and money
and remain compliant

Collaborate seamlessly across multiple systems
Customize workflows for today’s needs and
tomorrow’s innovations

For human resource managers, multiple systems and manual processes for recruiting, on-boarding, monitoring
performance, and other tasks can result in redundant activities and wasted time. HR departments for health plans
may also face security and compliance challenges managing clinical credentials and assigning employee permissions
for care management, claims and other systems.
Furthermore, legacy systems often don’t offer health plans the freedom to keep up with innovations in HR
management. This hinders HR’s ability to treat employees like valued customers and support them in their everyday
jobs and career growth.

A UNIFIED PLATFORM FOR HUMAN RESOURCE MANAGEMENT IN ONE PLACE
Appian’s low-code application development platform can build applications for every stage of the employee lifecycle,
helping health plans support an agile and mobile-enabled workforce.
• Automate tasks for posting jobs, onboarding
employees, assigning security permissions, and more
• Streamline staff management with integrated
processes across multiple systems,self-service
portals, and a unified view of individual employees
• Stay current with data consolidated into a single
interface, updated in real time
• Collaborate easily with intuitive workflows you can
customize to your organization’s needs

Human Resource Management
FOCUS
Better serve management and
staff with Appian’s next-gen
capabilities.
• Keep up with innovations and
respond to employee needs with
the flexibility to adapt
• Achieve compliance with topnotch security for separation of
duties for the peace of mind that
your employees’ data is private
and secure
• Eliminate duplicate data and
time spent on manual tasks

TAKE CONTROL
Appian gives organizations the
ability to quickly build, deploy,
and scale enterprise healthcare
corporate function applications for:
• IT and Application Service
Management
• Digital Strategy and Innovation
• Procurement and Vendor
Management
• Finance and Accounting
Management
• Legal Matter Management

PREPARE FOR THE FUTURE
The future of healthcare depends
upon insurers’ ability to quickly
adapt and provide high-quality
convenient services for providers,
payers, and—most importantly—
members.
Transformational healthcare
solutions require speed and power.
The Appian low-code application
platform provides both.
With Appian, organizations can
build web and mobile apps faster,
run them on a HIPAA-compliant
cloud, and manage complex
processes end-to-end, with bots
and without limitations.

• Internal Customer ServiceTechnology
• Internal Customer ServiceEmployee & Benefits
Management

HEALTHCARE ORGANIZATIONS TRUST APPIAN:

Appian provides a low-code development platform that accelerates the creation of high-impact business applications.
Many of the world’s largest organizations use Appian applications to improve customer experience, achieve operational
excellence, and simplify global risk management and compliance.
For more information, visit www.appian.com

